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EXECUTIVE SUMMARY
Hospital Objectives
1) Reduce costs associated with workers’ comp injuries. Hospitals are generally self-insured or insured
by an insurance company. In either case, if workers’ injuries are high, premium rates or set aside
requirements will follow suit. In addition to direct costs such as lost wages and medical expenses, there
are indirect expenses, such as the cost of retraining or rehiring, temporary nursing staff, overtime pay,
and staff on light duty. These indirect expenses have been documented to be 3 to 4 times greater than
the direct costs. An effective safe patient handling program that includes the use of the HoverMatt® Air
Transfer System has been shown to greatly decrease or even eliminate injuries associated with lateral
transfers and repositioning, thus reducing costs to the facility.
2) Reduce staff required to transfer. Because healthcare facilities continue to reduce staff during
difficult economic times, there is often a shortage of staff to move patients. Additionally, with the
growing obesity problem that is occurring globally, patients are heavier than in the past. The HoverMatt
reduces the manpower needed to transfer patients requiring over 80% less force than traditional
methods.
3) Provide a safe, comfortable and dignified patient handling experience for the patient. Using
HoverTech air-assisted technology to move patients reduces the risk of friction and shearing of the skin,
is more comfortable as there is less manual handling, and is perceived as more dignified by the patient.

Summary of HoverTech Benefits
 Market leader with proven technology and quality
 Greatest product line breadth, including reusable and disposable products, than any other
competitor
 Advanced breathable textile technology supports pressure injury prevention with technical
studies to prove efficacy for use in all day care
 Comprehensive technical data confirming the safety of using the HoverMatt throughout the
entire facility, including Radiology, CT Scan, MRI, and Operating Room
 Unique air supply with variable speed provides a solution for patient comfort and compatibility
with all HoverTech products
 Account-dedicated customer service representatives
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ABOUT HOVERTECH INTERNATIONAL
HoverTech International was established in 1997 by Mr. Dave Davis. Mr. Davis is the pioneer and patent
holder of the HoverMatt design, which is the gold standard for air-assisted transfer devices today.
HoverTech is the world leader in air-assisted patient transfer and positioning devices, and this is the
company’s core business and focus. Our complete portfolio of patient transfer, repositioning, and
handling products reduces caregiver injury, while increasing patient comfort and safety. We are
committed to providing innovative solutions to meet safe patient handling needs.
HoverTech prides itself on customer service and continues to have account-dedicated customer service
professionals who answer the phone personally every day.

HOVERMATT TECHNOLOGY & EFFICACY STUDIES
The Principle of HoverMatt Technology
After the patient is placed on the HoverMatt transfer mattress, low pressure air from the air supply will
inflate the mattress. At the same time the air is supporting the patient, the air is escaping from
strategically placed perforations in the underside of the HoverMatt. The escaping air acts as a lubricant
to reduce friction, which facilitates the transfer.
The Pressure Injury Prevention Advantages of HoverTech’s HoverMatt and HoverSling Products
The breathable HoverMatt and HoverSling SPU products create an optimal microclimate and facilitate
compliance to pressure injury prevention clinical practice guidelines. HoverTech has conducted
extensive testing using the most advanced standards, which are recognized by the National Pressure
Ulcer Advisory Panel (NPAUP). These standards determine whether the properties of the devices left
under patients are compromising skin integrity. The testing methods include:
Heat and Water Vapor Test (Body Analog)- Temperature and humidity are monitored along with a
patient load simulation to determine if optimal conditions are present during patient use.
Immersion Testing- Measures immersion of the patient on a support surface to determine if there is any
increased pressure at the interface of the patient and support surface.
Envelopment- Measures how the support surface allows the body to sink into it and also the how the
support surface conforms around the body.
The results of these studies conclude that the devices are safe to use with low air loss surfaces and do
not negatively affect the microclimate of the skin or increase pressure under the patient.
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Study #1: Spine loads when using safe patient handling devices during repositioning and lateral
transferring of patient. University of Cincinnati, by Kermit G. Davis, Ph., CPE and Susan Kotowski, PhD,
CPE
Summary: Determine three-dimensional spine loads using a validated EMG-assisted model for different
safe patient handling devices when repositioning and laterally transferring patients. Additional data
included subjective ratings of discomfort and exertion.
Devices: 1) draw sheet, 2) HoverMatt® air transfer system reusable, 3) HoverMatt® SinglePatient Use, 4) MaxiSlide™, 5) slide board, and 6) RollBord™ (lateral transfer only)
Results:
1. Air-assisted HoverMatt devices produced the lowest three-dimensional loads (compression,
lateral shear, anterior-posterior shear) compared to the other devices during both repositioning
and lateral transferring (about 30% lower).
2. Air-assisted HoverMatt was the closest to the “safe” benchmarks of 1,000 N for lateral transfers
and 3400 N for repositioning than any device, and thus has the greatest potential to reduce
injuries.
3. Air-assisted devices were also perceived to have the lowest discomfort and effort (40 to 60%
lower than draw sheet).
Repositioning
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Lateral Transfer

Study #2 : Evaluation of patient transfer tasks using multiple data sources
Summary: This study uses a force gauge to evaluate multiple transfer technologies performing a
stretcher to bed transfer with a 415 lb. patient.
Results: Force required to transfer with the HoverMatt is approximately 80% less than with a traditional
sheet transfer.

Sources: Journal of Healthcare
Safety, Compliance & Infection
Control, Vol. 4, #1, 2000,
HoverTech International
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PRODUCT RANGE
HT-AIR®
1200

The HT-Air 1200 Air Supply features the most
advanced technology on the market, having two
air flow speeds, as well as a variable speed
option. Multiple air flow options allow one air
supply to be used with the full range of products.
They also allow for gradual inflation of the
HoverMatt for anxious patients.

HoverMatt®
SinglePatient Use
Air Transfer
System

The HoverMatt Single-Patient Use (SPU) air
transfer mattress works just like the reusable
HoverMatt, using a cushion of air that enables
caregivers to safely transfer patients without
lifting or straining. Additionally, as a single patient
use product, it reduces the possibility of cross
contamination.

HoverMatt®
Split-Leg

The HoverMatt Split-Leg Matt is a specialty
transfer mattress designed for use in the
lithotomy position or on surgical tables when splitleg plates are employed. When the foot-end snaps
of the mattress are connected, the legs are kept
together and lateral transfers can be performed.
Configurations: Single-Patient Use & DoubleCoated

HoverMatt®
SPU Link

The HoverMatt Single-Patient Use (SPU)
Link features all of the trusted benefits of the
original HoverMatt SPU combined with unique
connecting straps that attach to the bedframe.
The connecting straps reduce the need for
boosting and improve patient comfort.

HoverMatt®
Half-Matt

The HoverMatt Half-Matt is designed for
applications when a full length HoverMatt is not
required or would interfere with specialty surgical
tables. It is particularly useful in Labor & Delivery
and with surgical tables for urology or orthopedic
surgery. Configurations: Reusable, Single-Patient
Use, & Double-Coated

HoverMatt®
Air Transfer
System

The HoverMatt Air Transfer System is the number
one choice for lateral patient transfers and patient
repositioning. When inflated, a cushion of air
beneath the mattress enables caregivers to safely
transfer patients without lifting or straining. By
reducing injuries related to lateral transfers and
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HoverMatt®
Positioning
Kit

repositioning, the HoverMatt helps to improve
staff retention while meeting legislative guidelines
for safe patient handling.
Configurations: Reusable & Double-Coated
The HoverMatt Positioning Kit includes Positioning
Wedges, a HoverMatt and pack of HoverCovers.
With high density foam and a cover specially
designed to stay in place under the patient, the
Positioning Wedges effectively offload the sacrum,
while the HoverMatt can be used to safely
position the patient, eliminating skin shear and
reducing the force required to transfer and
position patients.

HoverSling®
SPU Lift &
Transfer
Devices

The HoverSling Split-Leg and HoverSling
Repositioning Sheet are combination air-assisted
transfer mattresses and slings in one device. They
have been designed to streamline patient handling
tasks by reducing the amount of time and money
spent on multiple products. With the HoverSling,
caregivers can use one, single patient use product
for nearly all patient handling tasks, including:
lateral transfers, repositioning, turning, and
patient lifting.

AirWedge®
Adjustable
Positioning
Device

The AirWedge Adjustable Positioning Device
inflates to lift and position the head and chest of a
supine patient for convenient, efficient positioning
in any patient care department. The dual chamber
design allows the patient’s head and chest to be
adjusted separately, making it easier to achieve
ear to sternal notch positioning.

HoverJack®
Air Patient
Lift

The HoverJack Air Patient Lift allows caregivers to
safely lift patients who have fallen without
gathering a lift team. The HoverJack inflates to lift
patients from the floor to bed or stretcher height
in a supine position, maximizing patient comfort
and minimizing the risk of injury to both patient
and caregivers. Once the HoverJack is inflated, the
HoverMatt Air Transfer mattress can be used with
the same air supply for safe and easy lateral
patient transfer to a bed or stretcher.
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Evacuation
HoverJack®
Device

Q2Roller®
Lateral
Turning
Device

Disposable
Sheet

HoverCover
Disposable
Absorbent
Cover

The Evacuation HoverJack® is a device for
emergency stairwell evacuation of patients who
cannot be evacuated using a bed mattress. In the
event of an emergency, the Evacuation HoverJack
is fully inflated to bed or stretcher height so the
patient can be laterally transferred onto it. The
safety straps and foot-end pouch hold the patient
securely, while the Teflon-coated bottom allows
for easy transport to the nearest stairwell. The
upper chambers can then be deflated for descent,
as the caregivers slide the Evacuation HoverJack
and patient down the stairs to safety.
The Q2Roller Lateral Turning Device facilitates easy
and efficient lateral patient turning. The Q2Roller
comprises two breathable inflatable chambers
that are controlled by the clinician to achieve
optimal positioning for patient care. By eliminating
the need for manual lifting, the Q2Roller protects
both the staff from injury and the patient from
friction and shearing associated with traditional
repositioning methods.
The tear away Disposable Sheet may be placed on
top of the HoverMatt transfer mattress in any
patient care department to keep it clean. It
features an absorbent top and impervious
underside material, and is electronically weakened
down the center to allow for easy removal.
The HoverCover Disposable Absorbent Cover
provides a highly absorbent and breathable layer
that can be placed on top of any HoverMatt or
other patient handling products to protect them
from becoming soiled. The HoverCover wicks away
moisture to help control the microclimate of the
patient’s skin, while protecting the HoverMatt
from fluids to help with infection control and
facilitate easier cleanup.
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COST SAVINGS WITH HOVERTECH
Proven Technology to Reduce Injuries & Associated Cost
Moffitt Cancer Center (Tampa, FL) Case Study Results
Moffitt identified their rate of lifting injuries (including those associated with lateral transfers) for
caregivers was high and resulted in direct costs of over $250,000 annually and indirect costs such as lost
work days and modified duty days. To target these injuries, Moffitt selected HoverTech International as
their safe patient handling vendor and the HoverMatt Single-Patient Use Air Transfer System as their
primary piece of equipment for lateral transfers, turning, and repositioning.
One year following implementation, staff lifting injuries were cut in half and the total direct cost of
lifting injuries was reduced by over 96%. With the addition of more equipment and further staff training
the subsequent year, Moffitt ultimately recognized a 98% decrease in direct costs. Furthermore, lost
time for injured staff and modified duty days saw a dramatic drop.
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Rome Memorial Hospital Case Study
In 2006, Rome Memorial Hospital started a safe patient handling program. Reusable HoverMatt airassisted lateral transfer devices were purchased in early 2007 as part of the implementation. The
program was successful at reducing injuries for the first few years, however, product loss and
management changes made it increasingly difficult to obtain the same level of success.
In 2010, patient handling injuries increased significantly and management began to investigate the
cause of injuries and how to address them. In 2012, a reinvigorated Safe Patient Program was
established with an ergonomics committee, more frequent rounding, and an improved asset
management plan that enhanced communication, engagement, and equipment availability.
Lateral transfer and boosting injuries were significantly reduced with full HoverMatt implementation.
The three years prior to reinvigorating their Safe Patient Handling program (2010-2012), the average
annual injury rate was 9 per year. In 2013, as more inventory made its way to the hospital, injuries were
reduced to 7 per year, and in 2014 when the program was in full effect there were 2 injuries. In a two
year period, there was an injury reduction of 78%. Similarly, when the program was fully implemented,
the number of lost and restricted work days and corresponding expenses from claims were both
reduced to zero.
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SUPPORTING DOCUMENTS
HoverTech has the most comprehensive testing documentation of any air assisted lateral transfer device
on the market. Customers can be assured of the safety of the products and compatibility with other
technologies. Following is a summary of testing conducted on the HoverMatt product range.
√

SKIN INTEGRITY

√

MRI COMPATIBILITY

√

RADIOLUCENCY

√

ATTENUATION

√

ELECTROSURGERY

√

HEAT TRANSFER

An independent board certified ergonomist conducted pressure
mapping studies of both reusable and single-patient use HoverMatts on
patients of various sizes over extended durations.
There was no significant difference between trials with and without the
HoverMatt technology. Utilization of either the standard reusable
HoverMatt or the HoverMatt SPU did not cause increased pressure at
the patient/HoverMatt interface. It was also noted that pressure
distributions over time for the HoverMatt SPU were favorable to the
reusable HoverMatt, though not statistically significant.
MR imaging was conducted at a leading independent testing laboratory
using a 3-Tesla MR system (General Electric Healthcare), a send-receive
RF body coil, and the following pulse sequences: (1) T1-weighted, spin
echo pulse sequence, and (2) Gradient echo (GRE) pulse sequence.
The HoverMatt products did not produce loss of signal, image distortion,
or apparent artifacts in association with MRI performed at 3-Tesla.
Radiolucency studies were conducted in a clinical radiology environment
testing 24 different anatomical views.
No artifacts were found in any of the images.
Attenuation studies were conducted in a clinical oncology environment
using Clinac Model 2100EC. Testing was conducted on both reusable and
Single-Patient Use HoverMatts using 6 Mv and 18 Mv with a 10 cm X 10
cm sample area.
Tests at 6Mv measured °.9974 and 18Mv measured °.9977. A test score
of 1.0 indicates full amplitude and intensity of radiation therapy. Test
scores indicate that the HoverMatt does not cause attenuation of
radiation waves from the table through the HoverMatt to the patient,
and there is no risk of skin burns.
The Mega Soft Patient Return Electrode system was tested by Megadyne
with both the reusable and single-patient use HoverMatt devices on
adult patients over 150lbs.
The MEGA Soft system (MEGA 2000, MEGA Soft or MEGA Soft Dual
Cord) can be safely used in procedures with the HoverMatt and Single
Patient Use HoverMatt. It is important to limit additional linens and
layers between the pad and the patient. Excessive materials between
the patient and pad may diminish the surgical effect at the active
electrode at equivalent power settings when compared to a typical
sticky return electrode.
Cincinnati Sub-Zero performed tests to evaluate the heat transfer from
the 876 MaxiTherm Lite pad and the 195P Gelli Roll through the
HoverMatt using a 200lb simulated load. Thermocouplers were located
in the head, back, and buttock of the simulated patient.
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√

FLAMMABILITY

REUSABLE HOVERMATTS
√ HEAT SEALED

√

ANTI-MICROBIAL

When the HoverMatt was used on top of either a Maxitherm Lite or a
Gelli-Roll, the temperature drop across the HoverMatt was
approximately 1oC, which was deemed to be clinically insignificant.
An independent laboratory conducted flammability testing to STD 16
CFR 1610-97 and 16-CFR Part 1632.4 on the reusable and single-patient
use HoverMatt.
Both products passed flammability testing.

Heat-sealed technology eliminates needle holes as a conduit for
microorganisms to enter the inside of the HoverMatt, as well as thread
which wicks and encourages this migration in sewn products. An
independent laboratory tested for microorganisms on the inside and
outside of a pre-soiled HoverMatt after being laundered.
The inside and outside of the HoverMatt were tested post-laundering
after being handled by a person with and without gloves. When the
handler was wearing gloves, the HoverMatt tested less than the detection
limit of the test (<1CFU/cm2) on the inside and outside surfaces. When
the handler was not wearing gloves, the outside of the HoverMatt tested
“very slightly positive” (1CFU/cm2), while the inside tested at less than the
detection limit of the test (<1CFU/cm2).
An antimicrobial additive is included in the construction of all reusable
HoverMatts and is part of HoverTech’s commitment to infection control.
An antimicrobial layer is sandwiched between the nylon material and the
air holding polyurethane laminate. If a patient is sweating or bleeding, the
antimicrobial is drawn through the nylon to attack the bacteria. If body
fluids should somehow enter the inside of the HoverMatt, the
antimicrobial is drawn through the polyurethane laminate to attack the
bacteria. A list of microorganisms controlled by antimicrobial is available
from HoverTech.

SINGLE-PATIENT USE HOVERMATTS
√ PARTICLE STUDY
Gelbo Flex Tests were conducted by an independent laboratory in
accordance with USFDA (21 CFR Part 58) regulations on three
HoverMatt® Single-Patient Use (SPU) devices to determine and compare
the level of material particle shed (linting).
The Single-Patient Use HoverMatt® Air Transfer System produced 96
particles ≥ 10 microns in size during testing. This is 81.9% fewer than
Competitor 1’s comparative product, which produced 530 particles, and
94.6% fewer than Competitor 2’s product, which produced 1773 particles
under the same testing conditions.
√ PRESSURE ULCER
A study randomized 26 long term care patients into 2 groups: those
PREVENTION AND
treated with a HoverMatt SPU 24/7 (intervention group), or those
HEALING
receiving usual care (control group). The patients were studied for 5-1/2
months.
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At the start of the study, there were 4 pre-existing pressure ulcers in the
control group and one in the intervention group. Three of the four
healed in the control group, and the only pre-existing ulcer healed in the
intervention group. Of the five new pressure ulcers during the study,
three were in the control group and two in the intervention group. None
of the pressure ulcers healed in the control group, while both healed in
the intervention group. These data suggest that leaving an uninflated
HoverMatt SPU under patients full time does not increase the risk of
pressure ulcers.1
1. Deter L, Kiely D, White-Chu EF. A Descriptive View of the Impact of an Air-Assisted Device on
Pressure Ulcer Prevention and Healing. AM J SPHM, December 2013 Vol. 3, No. 4, 138-143
Note: Detailed study information available upon request

REFERENCE ACCOUNTS
US News & World Report’s Best Hospitals of 2018-2019 ranks U.S. hospitals by categories according to
specialty. This year’s Honor Roll takes both the national rankings and the procedure and condition
ratings into account. Hospitals received points if they were nationally ranked in one of the 16 specialties,
and how many ratings of "high performing" they earned in the nine procedures and conditions.
Of those 22 hospitals making the Best Hospitals Honor Roll Ranking for 2018-2019, the HoverMatt® Air
Transfer System is used in 20 of them. They are highlighted below.
Rank
1
2
3
4
5
6
7
8
9
10
11 (tie)
11 (tie)
13
14
15 (tie)
15 (tie)
17
18
19
20

Hospital
Mayo Clinic, Rochester- Satellite branches SPU
Cleveland Clinic, Cleveland - SPU
Johns Hopkins Hospital, Baltimore - satellite branch Reusable
Massachusetts General Hospital, Boston - Reusable
University of Michigan Hospitals-Michigan Medicine, Ann Arbor - SPU
UCSF Medical Center, San Francisco - SPU
UCLA Medical Center, Los Angeles - SPU
Cedars-Sinai Medical Center, Los Angeles
Stanford Health Care-Stanford Hospital, Stanford, California - SPU
New York-Presbyterian Hospital, New York - Reusable/SPU
Barnes-Jewish Hospital, St. Louis - SPU
Mayo Clinic Phoenix - SPU
Northwestern Memorial Hospital, Chicago - Reusable/SPU
Hospitals of the University of Pennsylvania-Penn Presbyterian, Philadelphia - Reusable/SPU
NYU Langone Hospitals, New York
University of Pittsburgh Medical Center, Pittsburgh - SPU
Vanderbilt University Medical Center, Nashville, Tennessee -SPU
Mount Sinai Hospital, New York - Reusable
Duke University Hospital, Durham, North Carolina - SPU
Brigham and Women's Hospital, Boston - SPU
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HELPSM HEALTHCARE ERGONOMIC LIFTING PROGRAM
The HoverTech HELPSM Healthcare Ergonomic Lifting Program, directed by a certified ergonomist and
past president of the Association of Safe Patient Handling Professionals (ASPHP), offers a unique
approach to safe patient handling needs. Our systematic implementation process promotes hospital
ownership and skill development within a facility. It is a process that is both flexible and scalable, so that
we can meet the needs of the hospital, whether just getting started or are enhancing an existing
program.
Key Benefits of the HELP Program:
•
•
•

Customized, facility-owned program provides knowledge and tools for long-term success
through hospital leadership
Comprehensive approach of policy and procedure development and program integration
ensures proper equipment inventory and selection
Train-the-trainer approach and ongoing support facilitates a change in practice with greater
staff compliance and monitoring

Following are the services offered under the program:
Risk Assessment
The HELP risk analysis is more than a needs assessment. This comprehensive evaluation of equipment,
environmental factors, and policies and procedures — the three components of a successful Safe Patient
Handling (SPH) program — helps to determine compliance, culture, and current practices in order to
achieve the ultimate goal of a systems solution that meets OSHA requirements.
Policy and Procedure Development
Conducted by a certified ergonomist, this workshop provides each facility with the tools necessary to
develop a customized safe patient handling policy. The process will take into account the strengths,
limitations, resources and equipment of each facility for a fully integrated policy that will help promote
optimum operational performance, profitability, and consistent delivery of the finest service.
Program Implementation and Training
HELP integration training goes beyond the traditional product in-service to emphasize the need for a
change in practice. This training promotes assessing the patient’s capabilities and applying the
equipment with the appropriate algorithm from the facility’s policy. Our train-the-trainer approach gives
unit-based champions the tools they need to fulfill the role of in-house coaches, who take ownership
and provide the ongoing monitoring of the program, eliminating ongoing consultation fees.
Follow-up Consultations
The follow-up assessment benchmarks the program elements against practices within world class SPH
programs and OSHA guidelines to make sure the facility is on track to achieve its overall goals of
reducing costs and caregiver injury.
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VALUE ADDED PROGRAMS
HT-Air® Placement Program
HoverTech’s newly expanded HT-Air® Placement Program includes the HoverMatt® SPU, HoverSling®
and Q2Roller® single-patient use devices.
The HT-Air Placement Program is a convenient and cost effective plan that allows you to address your
safe patient handling needs immediately and without delving into the capital budget. Additionally, it
addresses infection control issues by utilizing single patient disposable products.
Program Overview
One (1) Air Supply and one (1) HoverMatt Universal Cart (optional) will be supplied for the purchase of
50 qty. of HoverMatt SPU, HoverSling, or Q2Roller products per year (single or combination of
products). This averages to less than one device every week to qualify for the program.




Flexible 36 month program
Incudes warranty repairs on loan equipment
Utilizes your GPO or contracted tiered pricing discounts

HT-Air Rental Program
The HT-Air Rental Program provides another option to obtain HoverTech products without large upfront
capital. Included in this program are the HT-Air® 1200 and the HoverMatt Universal Cart (HMC-U).
Program Overview




Flexible program up to 36 months
Extended warranty on air supplies for rental term
Purchase option

HoverMatt Acquisition Program
The HoverMatt Acquisition Program offers customers the option to obtain HoverTech products on a rent
to own basis. Included in this program are the reusable HoverMatts, HoverJacks, air supplies, and carts
Program Overview




Monthly rental payment with no down payment or upfront capital
≤ 36 month term
$1 buyout at the end of the rental term, customer receives title to equipment
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HoverTech Rewards Program
The HoverTech Rewards Program is designed to help customers improve their Safe Patient Handling
program outcomes without the burden of paying for additional consulting fees. The Rewards Program
offers customers additional value in consulting and education through the purchase of HoverTech
products. Customers obtain points that can be redeemed for services to establish a Safe Patient
Handling program or to complement existing initiatives.

Program Overview
•
•
•
•

Receive two points for every $100 dollars spent on HoverTech products.
Points can be redeemed at any time, with the option to purchase remaining points to make up
for shortages.
No commitment or contract required to participate.
HoverTech consultant travel expenses may be paid with 1,200 points per trip or a flat fee of
$1,200 per trip within the continental United States.

Service Offering
•
•
•

Customized consulting services (200 points/hr)*
On-site CE educational programs (1,000 points)*
Policy & Procedure Workshop (1,500 points)*

TERMS & WARRANTY
Product Warranty
All reusable HoverTech International products are fully warranted to be free from defects in materials
and workmanship. The standard warranty is one year.
Single-Patient Use and Disposable Products are fully warranted to be free from defects in materials and
workmanship and will be replaced free of charge within 180 days of purchase.
Warranty begins on date of inservice by a HoverTech international representative or shipment date.
For more specific warranty information please, refer to your Group Purchasing Organization contract.
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