
Changing Places
Standard accessible toilets do not meet the needs of all people with a disability. People 
with profound and multiple learning disabilities, as well people with other physical 
disabilities such as spinal injuries, muscular dystrophy and multiple sclerosis often 
need extra equipment and space to allow them to use the toilets safely and comfortably.       
These needs are met by Changing Places toilets. 

What makes a Changing Places toilet?
Changing Places are designed so that they are completely accessible and provide 
sufficient space and equipment for people who are not able to use the toilet 
independently. They must be an extra facility, in addition to the accessible toilets for 
independent use.

There must be adequate space in a Changing Places: three metres by four metres 
is the recommended minimum, with a ceiling height of at least 2.4 metres. Also 
adequate ventilation, light and heat.

“Over a 1/4 million people need Changing Places toilets 
to enable them to get out and about and enjoy the day-
to-day activities many of us take for granted”.

http://www.changing-places.org/
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Equipment that needs to be included

Height adjustable changing bench
This can be either free-standing or wall mounted. Adult 
sized. (Minimum 1800 mm long by 800 mm wide). 

Tracking hoist system
For access between wheelchair changing bench and 
toilet. Ideally, ceiling or wall mounted.

Toilet
Must be a peninsular installation, with at least 1m of 
clear space each side. Seat height should be 480 mm.

Wash Basin
This must be a height adjustable wash basin.

Other items that must be included*
• Mobile or wall mounted privacy screen • Soap dispenser
• Non-slip flooring • Colostomy shelf
• Full height mirror • Paper & wide tear-off roll dispenser 
• Large waste bin for disposing of pads • Coat hooks, 2 rows. different heights
• Standard bin • Safety & user guide signage
• Grab rails where appropriate • Emergency alarm
• Low noise hand drier 

Showers
A wall-mounted shower should be provided in buildings that include other changing 
facilities for users, such as swimming pools/leisure centres. 

Why are Changing 
Places so    
important?
People may be limited in their mobility so 
need equipment to help them or may need 
support from one or two carers to either get 
on the toilet or to have their continence pad 
changed.

Standard accessible toilets (or “disabled 
toilets”) do not provide changing benches 
or hoists, and most are too small to 
accommodate more than one person. 

Without Changing Places toilets, the person 
with disabilities is put at risk, and families 
or carers are forced to risk their own health 
and safety by changing a person on on a 
toilet floor.
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* The Changing Places Standard is based on the BS8300-2:2018. The requirements listed should not be          
regarded as a substitute for the comprehensive information included in the British Standard.

How can we help?
Etac can offer assistance with planning, advice on choosing the right hoisting solution 
and project managing the hoist installation for your Changing Places toilet.

We work with Inclusive Care Solutions in the UK, to supply our Molift Overhead Hoists 
for Changing Places. Inclusive Care Solutions design, supply and install Changing 
Places toilets, offering a turn-key solution.  

Contact us
Colin Williams, Overhead Hoist specialist:   Customer Service team:  

Mobile:  07976 564298     Tel:  0121 561 2222 
Email:  cowi@etac.uk.R82.com    Email: enquiries@etac.uk.R82.com

https://www.inclusivecaresolutions.co.uk/

